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       TOWN OF

     VAN BUREN

     PARKS AND RECREATION DEPARTMENT

                          7350 Canton Street 

                                                             Baldwinsville, NY  13027-8767

                                                                          (315) 638-4727

                                                                     Fax: (315) 857-0045             

                                                           www.townofvanburen.com
To:  Parents/Guardians of swim lesson students – 

1.) On the first day of class, please bring your child to the pool area and have him or her change in the appropriate locker room (if he or she does not come already prepared to go into the water).  All of the children will meet inside the pool area, where the instructor will call out their class name and children will gather with them.  At this time we ask that parents please retire to the grassed area, or on one of the benches placed around the deck to watch your child.  A parent (or another adult) of children in the Turtle Tots class will accompany his/her child in the water, and stay with him/her.

2.) It has been estimated at this time which class your child should attend, based on the information you have given us as to what your child’s skill level is.  On the first day of class, all of the children will be tested to check their skill level.  If the instructor deems it necessary, and there is sufficient space, he or she will move your child to either a more or less advanced class.

NOTE: Some children may cry during their first lesson; however, instructors will try to keep them in the lesson until they feel the child is exceptionally upset, or until it becomes a disturbance to the rest of the class.  As the levels have become more intensified, we can no longer allow children to remain upset day after day, requiring more one-on-one attention.  If a child in Levels 1 and above is crying and unwilling to participate on the second day of lessons, he/she needs to be pulled out of that session and a refund will be given.   We regret that his has become necessary, but due to the vast amount of material that the instructors must cover, they simply do not have time to give more attention to some children over others.  They will continue to give each child as much attention and encouragement as possible.
3.) Lessons will run Monday through Friday for whichever two-week session you register for, regardless of rain.  In the case of light rain, children can still enter the water.  However, if thunder and lightning are present, or if the rain is heavy enough so that the bottom of the pool cannot be seen, then the instructors have dry land material that they will cover (such as first aid) in the guard office.  If the weather is severe, classes may be cancelled altogether.   There is no time for makeup classes, unfortunately.
We will do our very best to fully complete each session.  Unfortunately, this is the chance we take with outdoor lessons in Central New York!   There are no refunds for children not passing a lesson due to weather issues.   Your child/children are still getting valuable lesson time from our instructors.

Your best bet is to come to the pool, rain or shine!
4.)  Please be reminded that refunds are only given up until the third class of a particular session has STARTED, minus a $10.00 administrative fee per cancellation.  The Parks and Recreation Office MUST be made aware of a parent’s desire to cancel registration – either by phone or in person – PRIOR to the START of the third class of the session in question!   Once the third class has BEGUN, there will be NO refunds given, regardless if the child has attended the first two classes.   Your best bet would be to visit the office on the way home from the second class of a session if you are going to pull your child out. 
If a class is cancelled due to insufficient enrollment a full refund will be given (no administrative fee subtracted).

5.)  NOTE:  The speed limit in the park is 15 miles per hour – please adhere to it for the safety of both the children and adults in the parking lot!

6.)  Safety Lessons:  The American Red Cross mandates that certain safety lessons be taught as part of each swim lesson level.   The amount of information to be covered can fill one or two classes and does not involve swimming.   Your child is not “losing” valuable lesson time as a result of the safety lessons taught during some classes.  These safety lessons are not meant to be “fillers” for when the weather is poor; they are a requirement for each level regardless of weather.  This is why they are sometimes taught on sunny days.   The instructors cannot necessarily “save them for a rainy day”, as there may not be any rainy days during a particular session of swim lessons.  Also, with the CNY weather forecast often changing on a daily basis, it makes it hard to plan which particular days need to be spent on safety- the instructors do the best they can.
Thank you for your interest and support of this very important program!  If you have any questions, please call the Parks & Recreation Office at 315-638-4727 Monday-Friday, between 8:30am. and 4:00pm.

Sincerely, 

Heidi Anders

Parks & Recreation Director
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